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ITEMS IN BOX

Nova U Ukulele 

Case

Spare String Set

Ukulele Strap

Capo 

Charging Cable (TA Model Only)

Output Cable (TA Model Only)

Warranty Card
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Specifications ww

Model Nova U

Size  Concert 23”

Body Thickness 2 Inch

Weight 1.25 LBS

Top Carbon Fiber Composite Polycarbonate

Back & Sides Carbon Fiber Composite Polycarbonate

Neck Carbon Fiber Composite Polycarbonate

Fretboard Carbon Fiber Composite Polycarbonate

Finish Satin

Tuning Pegs Open Gold Classic

Nut & Saddle Carbon Fiber Composite Polycarbonate 

Nut Width 1-7/16”

Strings Enya Carbon

Pickup DOUBLE® Acoustic Plus (Optional)
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Loose the string by turning the tuning 
peg clockwise.

Remove the string by taking the end 
knot out of the slot.

Note: When face the tuner peg 
directly, turn clockwise turn to loose; 
turn counter-clockwise to tighten

GUIDE

HOW TO 

CHANGE STRINGS

STEP 1

STEP 2
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Get the new strings ready. 

LABEL THE STRINGS

STEP 3

1

1234

4
23
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Make a knot at the end of string, the 
knot should be strong and big enough 
to not slip through the bridge.

Insert the string knot into the slot on 
bridge.

Insert the string knot into the slot on 
bridge.

STEP 4

STEP 5

STEP 6
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Wind the string by turning the tuning peg 
counterclockwise.

Note: Avoid tighten the string excessively, 
use a tuner while tuning.

STEP7
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ACOUSTIC PLUS

SYSTEM
INSTRUCTIONS

Please follow the instructions to explore the Acoustic Plus 
features if you have purchased the Nova U Acoustic Plus 
model. 

1
2

3

knob 1 
Press and hold to turn on the 
Acoustic Plus system, quick press to 
turn off. 
Turn to control volume.

knob 2  
Turn to control Reverb effect.

knob 3  
Turn to control Chorus effect.

The Acoustic Plus uses as a regular acoustic-electric system as well. The output 
jack locates on the bottom of the ukulele body.

HOW IT WORK
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Please locate the micro USB charging port on the bottom of the 
ukulele body. Use a regular USB power source to charge the 
ukulele. Charging light turns into green from red once the battery 
is fully charged. The battery takes 2 hours to charge to full and 
provides a use time up to 4 hours.

INSTRUCTIONS

CHARGING

Charging Port

Output Jack



YOUR ENYA INSTRUMENT IS WARRANTED AGAINST DEFECTS IN 

MATERIALS AND WORKMANSHIP BY ENYA MUSIC, INC. FOR A 

PERIOD OF ONE YEAR STARTING FROM THE DATE OF ORIGINAL 

PURCHASE FROM AN AUTHORIZED DEALER. IF A DEFECT EXISTS, 

ENYA MUSIC, INC., AT ITS OPTION WILL EITHER (1) REPAIR THE 

PRODUCT AT NO CHARGE USING NEW OR REFURBISHED PARTS, 

(2) EXCHANGE THE PRODUCT WITH A FUNCTIONAL EQUIVALENT 

PRODUCT THAT IS NEW OR REFURBISHED, OR (3) REFUND THE 

ORIGINAL PURCHASE PRICE. 

WARRANTY
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THE FOLLOWING ITEMS ARE NOT COVERED BY THIS WARRANTY

• Any instrument on which any part has been disassembled.

• Any instrument that has been damaged due to an accident, negligence or misuse.

• Normal “wear and tear”, including but not limited to any discoloration, fading or damage to the original finish, or 
worn frets, strings, tuners, hardware and plating. 

• Any instrument not purchased from an authorized dealer, or upon which unauthorized repair or service work has 
been carried out. 

• Any instrument not purchased from an authorized dealer, or upon which unauthorized repair or service work has 
been carried out. 
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RETURN POLICY
YOU HAVE 30 CALENDAR DAYS TO RETURN AN ITEM 
FROM THE DATE YOU HAVE RECEIVED IT; VERIFIED 
BY TRACKING INFORMATION. IF 30 CALENDAR DAYS 
ELAPSE FROM THE TIME OF PURCHASE, NO REFUND 
OR EXCHANGE IS AVAILABLE.

To be eligible for a return, your item must be unused and in the same condition that you 
received it. The product must be in the original packaging, including all the accessories 
included in the initial product shipment.

Sale items cannot be refunded.

You must obtain RMA Number and return address from us before shipping any product 
back to Enya Music, Inc.

Please email support@enya-music.com to obtain an RMA (Returned Merchandise Authori-
zation). For an RMA to be issued, proof of purchase is necessary. Shipping information and 
refund information will be notified after the refund is granted. There are certain situations 
where only partial refunds are granted: (if applicable) Any item not in its original condition, 
is damaged or missing parts for reasons not due to our error.

Disclaimers: ENYA MUSIC, INC. ASSUMES NO LIABILITY FOR ANY INCIDENTAL AND 
CONSEQUENTIAL DAMAGE. 

Any recovery is limited to the original purchase price. No other person is authorized to 
modify this limited warranty. This warranty gives you specific legal rights, and you may 
have other rights that vary by state and jurisdiction. These rights shall not be affected by 
this limited warranty. This warranty cannot be transferred or assigned. 

To obtain warranty service, contact Enya Music, Inc. at support@enya-music.com, 

Using the information provided at www.enya-music.com. 

Proof of purchase is required to verify eligibility. 

© 2019 Enya Music, Inc. All Rights Reserved.

 

Enya Music, Inc.

6132 Westline Dr

Houston, TX 77036 USA
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THANK YOU FOR CHOSING 

ENYA INSTRUMENT.

FOR THE MUSIC OF LOVE

If you have any questions, please feel free to contact us.

service@enya-music.com



ENYA MUSIC USA
6132 Westline Dr

Houston, TX 77036

Email: service@enya-music.com


